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FINAL STUDENT PERFORMANCE APPRAISAL PSHS 125
PSHS 125-PSW Clinical Practice Evaluation


Student Name:







Student Number:
Semester: 

Name of Placement:







Clinical Instructor: 
Days/hours absent: 

	
	Completed
	Comments

	Weekly Reflections Required by Final Evaluation- 4, 5, 7
 
	Completed
	

	Personal Organizational Plans (POP) Required by Final – 3, 4, 5  
 
	Completed
	I have demonstrated adequate understanding of how to complete a pop, improving weekly with further understanding 

	Preparation for Simulation Lab
	Completed 
	I hold myself accountable when it comes to being prepared for clinical practice 

	Vital signs lab 
	Completed
	I can take vital signs and can demonstrate how to do so.  


	If Required:

P.I.P given:  Y__ N __

Student Personal Improvement Plan Y__ N __
	
	Reason(s):
N/A


Final Evaluation

Specific Processes for Improvement and Pathways for Success (Student to complete)

□ I accept the comments written on my final evaluation provided to me by the faculty Instructor

Student’s signature   D.Goodridge 
Date: June 18th 2026 Faculty Instructor’s Signature________________

□ I do not accept the comments written on my final evaluation provided to me by the faculty Instructor

Student’s signature________________________ 
Date: _______________________________ Faculty Instructor’s Signature________________
Purpose of a Self-Evaluation

A student’s progress toward meeting the course outcomes for the clinical portion of PSHS 125 requires a student to complete a self-evaluation.  The student is to evaluate his/her level of performance with each criterion/indicator, indicating whether they are satisfactory, unsatisfactory, or needs progressing. Under each main heading, the student is to elaborate and give an example of how he/she met the criterion and/or how he/she will work to improve on the criterion.
Codes for Level of Performance related to Self-Reflection:
S - Developing competency and consistency

U - Unsatisfactory Performance (demonstrates unsafe practice)

P - Progressing (needs improvement)

N/A= not applicable   
Attendance Requirement
Attendance is mandatory during the clinical orientation, refresher labs, and simulation. Patterns of absenteeism or inconsistent attendance and punctuality in the clinical component of the program will affect students’ learning, skill competency, and evaluation by the instructor.

A student who misses 10% or more of his/her total clinical hours will jeopardize his/her successful course completion. Students are responsible for missed course content since there is no opportunity to make up missed time.
PERSONAL SUPPORT WORKER PROGRAM PSHS 125
CLINICAL EVALUATION INDICATORS
Semester Two
STUDENT’S NAME: 
INSTRUCTOR’S NAME: 
	1. Attendance/ Accountability: Demonstrates professional conduct; practices in accordance with legislation ….and the practice setting; and demonstrates that the primary duty is to the client to ensure consistently safe, competent and ethical care (College of Nurses of Ontario, 2009).
Is demonstrated by the student when he/she:
	Student

Self-

Evaluation

S /U/ P/NA
	Student

Describe specific ways you are meeting this indicator &/or methods you will incorporate to improve upon 
this indicator.
 (Use your Mosby textbook to support your rationale/example)                                                                                                                                                                                                                         
	
	

	Arrives to clinical/unit on time including after breaks.
	S
	I consistently show up on time for clinical in the morning and when returning from breaks. 
	
	

	Provides proper notification and/ or documentation of lateness/absence
	N/A
	I have yet to be late or abcensent. However, in the event I was going to be late or absent 

I would notify my instructor via email in a timely manner. 
	
	

	Wears uniform as per Centennial College’s uniform policy. Maintains an appearance that is neat including proper grooming and proper hygiene.
	S
	I ensure to follow uniform policy by maintaining hygiene and proper grooming by washing ironing 

and showing up to clinical looking presentable 
	
	

	Manages time and organizes supplies for patient care
	S
	I ensure to gather all necessary supplies when providing care for a resident. 
	
	

	Completes weekly assignment by the due date
	S
	Aside from one assignment I have completed and submitted all assignments by the assigned due date. 
	
	

	Seeks clarification if unsure of content or skills, accountable and responsible for identifying areas that need improvement with plans & takes corrective action
	S
	I am eager to learn and request feedback to further develop my skillset. 
I hold myself accountable when it comes to identifying areas of improvement and taking measures to 

correct said areas. 
	
	

	Participates in a PIP reflection with action plans to improve practice or performance as needed and ensures that the reflection if applicable:
	N/A
	
	
	

	Clinical Instructor Feedback:


	
	

	
	
	

	2. Accountability 

The student demonstrates this by:
	Student

Self-

Evaluation

S /U/ P/NA
         S
	                                        Student’s Comment 

Describe specific ways you are meeting this indicator &/or methods you will 
incorporate to improve upon this indicator.
(Use your Mosby textbook to support your rationale/example)
	
	

	Identifying self and explaining her/his role to patients/residents/clients.

	
	Prior to providing care I introduce myself to each resident and explain my role as a student personal 

support worker. I also explain the care or task I will be performing and obtain consent before beginning 

promoting dignity and person-centred care, as outline in the Mosby’s textbook. 
	
	

	Seeking assistance appropriately from Faculty Instructor and/or Staff PSW in a timely manner.

	              S
	 When I am unsure of a procedure, I promptly seek guidance from my clinical instructor or 

any other personal support worker who is available before proceeding. To ensure safe, competent care and 

seeking clarification to further develop my skills under appropriate supervision. 
	
	

	Coming prepared to clinical and having completed the required clinical tasks / readings, assignments.


	              S
	I arrive to each clinical shift prepared by completing my assigned readings, brining necessary equipment and 

documentation. 
	
	

	Ensuring practice is consistent with established care plan, guidelines, and legislation.

	         S
	I consistently follow each resident’s care plan and perform care according to facility policies, infection prevention
And control guidelines, and relevant legislation. Before providing care, I review the care plan to ensure 

the resident’s preferences, needs, and safety requirement are followed and respected.
	
	

	Taking action in situations where patient/resident/client safety and well-being are compromised.

	        S
	If I observe safety concerns, such as risk of falls, environmental hazard or change in a resident’s condition,
I take immediate action by ensuring the resident’s safety and reporting the concern promptly to a personal 

support worker or nurse. I understand the importance of reporting within a timely manner to prevent harm and

maintain a safe environment. 
	
	

	Maintaining competence and refraining from performing actions for which the PSW student is not competent.

	          S
	I recognize the limits of my knowledge and skills and only preform task that I have been authorized and 

taught to complete. When I am uncertain or have yet to perform a ask I seek clarification, or assistance rather

than attempting the task independently. This demonstrates accountability and protects resident’s safety.
	
	

	Taking responsibility for errors when they occur and taking appropriate action to maintain patient/resident/client safety.

	          S
	If I make an error or realize that I’ve made a mistake, I take accountability and reflect on the situation to further

understand what happened and identify ways to prevent similar errors in the future, while always prioritizing 

the resident’s safety and well-being. 
	
	

	Clinical Instructor Feedback:


	
	

	Knowledge & Skills Competence- Demonstrates competence in professional judgments and practice decisions by…using knowledge from many sources.  Engages in critical thinking to inform decision making which includes both systematic and analytical processes, along with reflective and critical processes (College of Nurses of Ontario, 2011).  

EVALUATION INDICATORS/OBJECTIVES  
Safely with initial assistance, under direction and supervision  
The student demonstrates this by:
	Student

Self-

Evaluation

S /U/ P/NA
	Student’s Comment 

Describe specific ways you are meeting this indicator &/or methods you 
will incorporate to improve upon this indicator.
(Use your Mosby textbook to support your rationale/example)
	
	

	1. Identifies and makes observations related to the individualized resident/client/patient needs
	        S
	I carefully observe each resident’s physical, emotional and cognitive condition during care and report any changes

Promptly to the nurse or personal support workers. I use these observations to provide individualized care and 

ensure the resident’s needs are met. As outlined in Mosby’s textbook, ongoing observation is essential for

 recognizing changes in a resident’s health and promoting safe person-centered care.
	
	

	2. Identifies abilities/limitations related to: physical, environmental, psychosocial, spiritual, cultural, autonomy, independence/interdependence needs.  
	S
	I recognize each resident’s strength and limitation and adapt my care to support their physical, emotional, cultural,
spiritual and social needs. I encourage residents to participate in activities they can perform independently  

while aiding as necessary. This approach promotes dignity, independence, and overall well-being. 
	
	

	3. Respects and supports resident rights related to dignity, confidentiality, privacy, preferences/choices, and involvement in decision- making.        
	
	I maintain each resident’s privacy by closing doors during personal care, keeping personal information confidential,

and respecting their choices and preferences whenever possible. I involve residents in decisions about their care by 

explaining procedures and encouraging them to express their wishes, promoting dignity, preference and person 

centered care.
	
	

	4. Organizes individualized care according to the care plan and resident/client/patient timeframes and priorities. Makes, follows & revises organizational plan/s related to changing needs of the client/resident/patient
	
	I organize my responsibilities according to their priorities and scheduled routine. If a resident’s condition changes or
Unexpected situations arise; I adjust accordingly while communicating changes with my instructor and the healthcare

 team to ensure safe care. 
	
	

	5. Implements care to meet client/resident/patient’s needs  

· by individualizing care to meet clients/resident/patients needs.

· by maintaining comfort & safety.  

· according to principles and policies of the employer.    

· in a timely/efficient manner according to priorities & client/resident/patient preferences.         
	
	I provide care that is individualized as per the resident’s care plan preferences and abilities. I ensure comfort 

and safety by using proper body mechanics, infection prevention and control practices, and safe transfer techniques. 

I complete care efficiently while respecting resident’s routines, preferences, and the facility’s policies and procedures. 
I continually asses the resident’s comfort throughout care and adjust as needed. 
	
	

	6. Promotes & encourages client/resident/patient independence by   

encouraging and maximizing abilities & assists to encourage independence.
	
	I encourage residents to perform as much of their own care as they are safely able, such as washing their face,

 brushing their teeth, dressing, applying makeup or feeding themselves. I aid only when needed and 

offer encouragement to build confidence and maintain functional abilities. As emphasized in Mosby’s textbook 

promoting independence supports self-esteem, dignity and quality of life. 

	
	

	Clinical Instructor Feedback:


	
	

	7. Performs skills related to activities of daily living needs:    
· according to the care plan.  
· by performing safely and according to principles and policies.  
· by considering the client/resident/patient’s comfort and preferences.          
· by explaining procedures and the assistance to be given in a timely manner.       
	
	I have safely performed activities of daily living according to each resident’s care plan while following facility policies

And infection prevention and control guidelines. Before providing care, I explain each procedure, obtain consent, and

Ensure the resident is comfortable throughout the process. 

	
	

	
	a) Assists with hygiene/bathing  
	
	

	i)  tub bath
	N/A
	
	
	

	ii) shower  
	S
	I have successfully completed showers 
	
	

	iii) bed bath  
	S
	I have successfully given bed baths 
	
	

	iv)  foot care  
	N/A
	
	
	

	v)  nail care  
	S
	I have provided nail care after showers
	
	

	vi) hair care & shampoo  
	          S
	I have given haircare and shampooed residents hair. 
	
	

	vii) mouth care/denture care  
	            S
	I have ensured my resident performed oral care by brushing teeth or gums, rinsing mouth, or adequate denture care  
	
	

	viii) shaving/makeup  
	            S
	I have encouraged my resident to put on make-up to help build self esteem 
	
	

	b) Assists with dressing/undressing  
	           S
	I have assisted with both dressing and undressing of a resident 
	
	

	c) Assists with sensory aids and prosthetic devices (eyeglasses/hearing aids/braces/limbs

   
	           S
	I have assisted with sensory aids such as eyeglasses, hearing aids and braces. 
	
	

	d) Bed Making:                     
	
	

	i) occupied   
	
	
	
	

	ii) unoccupied  
	            S
	I have participated in unoccupied bed making 
	
	

	iii) Linen handling and disposal  
	            S
	I have correctly handled linen separating them in the correct linen bins, 

 and put them in the linen disposal chutes,  
	
	

	Clinical Instructor Feedback:  


	
	

	EVALUATION INDICATORS/OBJECTIVES  

Safely with initial assistance, under direction & supervision:  

              e) Safety  
	Student

Self-

Evaluation

S /U/ P/NA
	                             Student’s Comment 

Describe specific ways you are meeting this indicator &/or methods you will 
incorporate to improve upon this indicator.
(Use your Mosby textbook to support your rationale/example)
	
	

	i) Medical Asepsis/Universal Precautions                                                       

Hand washing/ Personal protective equipment    
	              S
	I consistently perform hand hygiene before and after every resident interaction and use the appropriate personal

protective equipment according to routine practices and additional precautions. Following medical asepsis helps 

prevent the spread of infection and protects both resident and healthcare workers, as outlined in Mosby’s textbook. 
	
	

	ii) Handling and cleaning equipment  
	              S
	I clean and disinfect residents care equipment according to facility policies after each use and store 
equipment appropriately. I ensure equipment is functioning properly before use to promote 
resident’s safety. 
	
	

	iii) Uses equipment safely  
	             S
	I safely use equipment such as mechanical lifts, wheelchairs, and walkers according to my training and 
under supervision when required. I inspect equipment before use and follow safe operating procedures to prevent injury 

to both residents and I.
	
	

	iv) Safety Rails/Brakes  
	             S
	Before providing care or transferring a resident, I ensure the bed is at a safe working height, bed brakes
 are locked, wheelchair brakes are applied, and safety measures are followed according to 
the resident’s care plan and facility policy.
	
	

	v) Restraints  
	          N/A
	
	
	

	vi) Bedside cleanliness/safety   
	             S
	I maintain a clean, organized, and hazard-free resident environment by removing clutter, ensuring call 
bells and personal items are within reach and identifying potential fall hazards. This promotes 
resident comfort and helps prevent accidents.
	
	

	vii) Cares for client/resident/patient belongings  
	             S
	I handle resident’s personal belongings with care and respect, ensuring items such as eyeglasses, hearing 
aids, dentures, clothing, and mobility aids are clean, safely stored, and easily accessible according to the 
resident's preferences.
	
	

	e) Assist with Meals and Fluid Intake/Output  
	
	

	i) Medical Asepsis/Universal Precautions                                                       

Hand washing/ Personal protective equipment    
	             S
	I consistently perform hand hygiene before and after every resident interaction and use the appropriate personal

protective equipment according to routine practices and additional precautions. Following medical asepsis helps 

prevent the spread of infection and protects both resident and healthcare workers, as outlined in Mosby’s textbook. 
	A`
	

	ii) Handling and cleaning equipment  
	             S
	I clean and disinfect residents care equipment according to facility policies after each use and store 
equipment appropriately. I ensure equipment is functioning properly before use to promote 
resident’s safety. 
	
	

	iii) Uses equipment safely  
	             S
	I safely use equipment such as mechanical lifts, wheelchairs, and walkers according to my training and 
under supervision when required. I inspect equipment before use and follow safe operating procedures to prevent injury 

to both residents and I.
	
	

	iv) Safety Rails/Brakes  
	             S
	Before providing care or transferring a resident, I ensure the bed is at a safe working height, bed brakes
 are locked, wheelchair brakes are applied, and safety measures are followed according to 
the resident’s care plan and facility policy.
	
	

	v) Restraints  
	           N/A
	
	
	

	vi) Bedside cleanliness/safety   
	             S
	I maintain a clean, organized, and hazard-free resident environment by removing clutter, ensuring call 
bells and personal items are within reach and identifying potential fall hazards. This promotes 
resident comfort and helps prevent accidents.
	
	

	vii) Cares for client/resident/patient belongings  
	
	I handle resident’s personal belongings with care and respect, ensuring items such as eyeglasses, hearing 
aids, dentures, clothing, and mobility aids are clean, safely stored, and easily accessible according to the 

resident's preferences.
	
	

	f) Assist with Meals and Fluid Intake/Output  
	
	

	i) Feeds clients/residents/patients including swallowing difficulties  
	              S
	I assist residents with meals according to their dietary requirements and care plans. I ensure residents 
are positioned safely, encourage independence during meals, and follow swallowing precautions for 
residents with dysphagia, such as providing the appropriate food texture and fluid consistency 
while monitoring for signs of choking or aspiration.
	
	

	ii) Measures Weight/Height  
	            N/A
	
	
	

	iii) Measures fluid intake & output   
	               S
	I accurately measure and record residents' fluid intake and output according to the care plan and report 
any concerns, such as decreased intake or changes in urine output, to the nurse or personal support worker. 
Accurate documentation supports hydration status and ongoing assessment.
	
	

	g) Assist with Elimination  
	               S
	
	
	

	i) Observes & describes urine/bowel elimination patterns.                            
	              S
	I observe and report changes in urine colour, odour, amount, frequency, and bowel elimination patterns while 

respecting residents' privacy and dignity. Reporting any abnormalities contributes to early identification of 

health concerns.
	
	

	ii) Schedules toileting/Bowel/Bladder retraining.        
	              S
	I assist residents with scheduled toileting according to their care plans to promote continence, comfort, 

and independence. I encourage regular toileting routines while respecting each resident's preferences 

and dignity.
	
	

	iii) Empties Urinary Drainage Bags & maintains position of devices.                                             
	              S
	I empty urinary drainage bags using clean technique, accurately measure and record output when required, 

and ensure drainage bags remain below bladder level without touching the floor to reduce the risk of 

infection and maintain proper drainage.
	
	

	iv) Application & care of Condom catheters.   
	             N/A
	
	
	

	Clinical Instructor Feedback:


	
	

	EVALUATION INDICATORS/OBJECTIVES  

Safely with initial assistance under direction & 

supervision:  
	Student

Self-

Evaluation

S /U/ P/NA
	                         Student’s Comment 

Describe specific ways you are meeting this indicator &/or methods you will 
incorporate to improve upon this indicator.
(Use your Mosby textbook to support your rationale/example)
	
	

	v) cares for a client/resident/patient with a Colostomy.  
	
	
	
	

	vi) cares for a client/resident /client with Incontinence.  
	            S
	I provide respectful and compassionate incontinence care according to the resident's care plan while 

maintaining privacy, dignity, and comfort. I perform proper perineal care, change incontinence products 

promptly, observe skin integrity, and report any redness, breakdown, or changes to the supervising nurse 

or PSW. I follow infection prevention and control practices to reduce the risk of skin breakdown and infection.
	
	

	vii) participates in Urine/Stool Specimen collection.   
	       N/A
	
	
	

	h) Lifts/Transfers/Ambulation/Mobility Needs  
	
	

	i) Positions/repositions/ensures alignment  
	S
	I reposition residents regularly according to their care plans using proper body mechanics and positioning 
techniques. I ensure correct body alignment to promote comfort, maintain skin integrity, prevent pressure 
injuries, and support proper circulation.
	
	

	ii) Lifts /Transfers/Ambulates/Walks   
	S
	I safely assist residents with transfers and ambulation using appropriate techniques and equipment while 
encouraging them to participate as much as they are able. I follow the care plan and seek assistance
 whenever required to ensure resident and caregiver safety.
	
	

	iii) Wheelchair/Bed/Chairs/Stretcher  
	S
	I safely assist residents when transferring to and from beds, wheelchairs, and chairs by locking brakes, 
adjusting equipment appropriately and ensuring residents are comfortable and secure throughout the
 transfer process.
	
	

	iv) Assists client/resident/patients with walker/cane/crutches.  
	S
	I assist residents using mobility aids according to their care plans by ensuring the equipment is properly fitted 
and used safely. I encourage residents to maintain their independence while providing support as needed to 
reduce the risk of falls.
	
	

	v) Uses appropriate equipment safely.  
	S
	I inspect equipment before use and follow facility policies and my training when using, mechanical lifts, 
walkers, and wheelchairs. I request assistance, when necessary, to ensure equipment is used safely and correctly.
	
	

	vi) Uses proper Body Mechanics in all activities.  
	S
	I consistently use proper body mechanics during lifting, transferring, repositioning, and personal care activities 
by maintaining a wide base of support, bending at the knees, and avoiding twisting. This helps prevent injury to 
both residents and me.
	
	

	vii) Assists with Active/Passive Range of Motion                       exercises only.  
	N/A
	
	
	

	i)  Assists with Air and Oxygen Needs:  
	
	

	i) Measures T.P.R. accurately and safely & reports findings.  
	       
	
	
	

	ii) Positions to promote breathing or oxygen that is in use.  
	P
	I position residents in upright position, as directed in their care plans, to promote comfortable breathing 
and effective oxygenation. I continue to build my knowledge of oxygen therapy safety precautions 
and appropriate positioning while working under supervision.
	
	

	8. Promotes & assists client/resident/patient with Socialization/Rehabilitation/Leisure & Therapeutic Activities:  Activities/Cognitive Stimulation: encourages, motivates and involves client/resident/patient in their interests and assists in implementation. Seeks resources as needed.                                                 
	S


	I encourage residents to participate in recreational, social, and cognitive activities that reflect their interests
and abilities. I engage residents in conversation, provide encouragement during activities, and support 
their emotional well-being while promoting independence, social interaction, and quality of life.
	
	

	9. Assists in managing difficult behaviours of residents with cognitive impairment: uses therapeutic approaches, appropriate verbal                                      & nonverbal communication environmental cueing.  
	S
	I use calm, respectful, and therapeutic communication when caring for residents with cognitive impairment. 
I provide reassurance, use simple instructions, allow adequate time for responses, and redirect behaviours 
when appropriate. I also use environmental cues and person-centred approaches to reduce anxiety and 
promote a safe, supportive environment while respecting each resident's dignity.
	
	

	Clinical Instructor Feedback:


	
	

	EVALUATION INDICATORS/OBJECTIVES  

Safely with initial assistance, under direction 

and supervision  
	Student

Self-

Evaluation

S /U/ P/NA

	                         Student’s Comment 

Describe specific ways you are meeting this indicator &/or methods you will 
incorporate to improve upon this indicator.
(Use your Mosby textbook to support your rationale/example)
	
	

	-recognizes possible causes of behaviour.  
	S
	I recognize that changes in a resident's behaviour may be related to pain, illness, confusion, unmet physical 
or emotional needs, environmental changes, or cognitive impairment. Before responding, I observe the 
situation carefully and communicate my observations to the nurse or personal support worker. 
Understanding the possible causes of behaviour helps me provide compassionate, person-centred care.
	
	

	-  aware of effects of own behaviour/expectations.  
	         S
	I remain aware of how my words, tone of voice, body language, and attitude can affect residents. I 
communicate respectfully, remain patient, and maintain a calm, positive approach, especially when caring 
for residents with cognitive impairment. I reflect on my interactions and adjust improve therapeutic
 relationships and resident comfort.
	
	

	10. Cares for resident/client who is dying and promotes  

i) physical/psychosocial/cultural support and resident control   
	N/A 


	
	
	

	ii) family support  
	N/A
	
	
	

	iii) care of body after death.  
	N/A
	
	
	

	11. Objectively and accurately observes and clearly reports, to appropriate staff any changes from normal.                                        
	S
	Carefully observe residents for any physical, emotional, or behavioural changes from their normal 
condition and promptly report my findings to the supervising nurse or PSW. I provide factual, 
objective observations rather than personal opinions to support accurate assessment and 
timely interventions. As emphasized in Mosby's textbook, accurate observation and reporting are 
essential for maintaining resident safety and quality care.
	
	

	12. Charts accurately, legibly, clearly in a timely manner (written or        computer charting).  
	S
	I complete documentation promptly after providing care and ensure my charting is accurate, objective and                                                                                    follows facility policies. I document only the care I have personally provided and report any concerns according to established procedures. Accurate documentation promotes continuity of care and effective communication among the healthcare team.
	
	

	13. Uses effective, appropriate and therapeutic verbal and nonverbal communication 

techniques/approaches/responses with clients/residents/patients/families, 

team members/teachers.                                    
	
	

	i) Listening/active listening  
	S
	I actively listen to residents by giving them my full attention, maintaining eye contact when appropriate,
and allowing them enough time to express their thoughts and concerns. Active listening helps build trust and 
strengthens therapeutic relationships.
	
	

	ii) Prompts/probes to encourage  
	S
	I use open-ended questions, gentle prompts, and encouragement to help residents express their needs, feelings, 
and preferences while respecting their pace and communication abilities.
	
	

	iii) Appropriate questions to gather client/resident/patient perspectives and information.                                                     
	S
	I ask respectful, clear, and appropriate questions to better understand residents' concerns, preferences, 
and needs. This allows me to provide individualized, person-centred care that aligns with their care plan.
	
	

	iv) Responds with empathy.  
	S
	I respond to residents with empathy, compassion, and respect by acknowledging their feelings and providing
reassurance during care. I strive to create a supportive environment where residents feel heard, valued, 
and respected.
	
	

	v) Clarifies/summarizes information that is not understood.  
	S
	When I am uncertain about information or instructions, I ask for clarification to ensure I fully understand 
before proceeding. I also summarize important information when communicating with residents or team 
members to promote accurate understanding and safe care.
	
	

	vi) Uses a problem-solving approach.  
	S
	When challenges arise during resident care, I assess the situation, consider available options, consult me 
clinical instructor or supervising PSW when appropriate and select the safest course of action. I reflect on
each experience to strengthen my clinical judgment and improve future practice.
	
	

	vii) Uses negotiating skills.  
	         S
	I respectfully encourage residents to participate in their care by discussing available options and working 
collaboratively to find solutions that respect their preferences while maintaining safety. I understand the
importance of balancing resident choice with safe, person-centred care.
	
	

	Clinical Instructor Feedback:


	
	

	EVALUATION INDICATORS/OBJECTIVES  

Safely with initial assistance under direction and supervision:  
	Student

Self-

Evaluation

S /U/ P/NA
	                           Student’s Comment 

Describe specific ways you are meeting this indicator &/or methods you will 
incorporate to improve upon this indicator.
(Use your Mosby textbook to support your rationale/example)
	
	

	14. Demonstrates ethical, legal and responsible conduct in a Student -PSW role.         
	
	

	i) Maintains privacy/confidentiality  
	S
	I protect my clients' privacy by discussing their personal information only with members of the health care 
team who are directly involved in their care. I avoid discussing client information in public areas and 
follow the agency's confidentiality policies. According to Mosby's Canadian Textbook for the Support 
Worker, maintaining confidentiality is an essential ethical and legal responsibility that helps 
preserve the client's dignity and trust.
	
	

	ii) Truthfulness  
	S
	I communicate honestly with my clinical instructor, supervising staff, and clients. If I am unsure about a 
procedure or make an error, I report it immediately and seek guidance. Mosby's emphasizes that honesty
 promotes safe, ethical, and accountable client care.
	
	

	iii) Accountability/Responsibility  
	s
	I arrive prepared for each clinical shift, complete assigned tasks within my scope of practice, and accept 
responsibility for my actions. I ask questions when clarification is needed and ensure that all assigned 
care is completed safely. Mosby's states that accountable support workers recognize their limitations 
and are responsible for providing safe, competent care.
	
	

	iv) Functions safely and competency and within role boundaries.  
	S
	I perform only the skills that I have been taught and approved to perform under supervision. I follow proper 
infection prevention and control practices, use correct body mechanics, and report any changes in a client's 
condition to the supervising nurse. This follows Mosby's guidance that PSWs must work within their role while 
promoting client safety.
	
	

	v) Follows direction/accepts supervision/seeks assistance in a timely manner
	S
	I carefully follow instructions from my clinical instructor and supervising staff. When I am uncertain about 
a task, I seek assistance before proceeding to ensure safe and effective care. I welcome constructive 
feedback and use it to improve my clinical skills.
	
	

	vi) Demonstrates initiative & continuous learning.  
	         S
	I actively seek learning opportunities by observing experienced staff, reviewing my clinical skills, asking 
thoughtful questions and applying classroom knowledge during client care. I reflect on feedback to 
strengthen my practice and continue developing my confidence.
	
	

	vii) Follows Agency/College/Policies/Procedures/Guidelines/Attendance/           Conduct/Uniform/Assignments.  
	S
	I consistently follow facility policies, maintain professional conduct, arrive on time in full uniform with my

identification badge, complete assigned documentation accurately, and submit assignments by the required 
deadlines. Following these expectations supports safe, professional practice.
	
	

	15. Functions appropriately as a group member and assists members of the health team when      

i) reporting/assisting/communicating.   


	S
	I communicate clearly and respectfully with my instructor, nurses, PSWs, and other team members. I 
promptly report any changes in a client's condition and assist team members whenever appropriate within 
my role. Effective teamwork promotes continuity of care and client safety.
	
	

	ii) prompts and maintains positive interpersonal relationships with others.  
	S
	I treat clients, families, classmates, instructors, and staff with courtesy, empathy, and respect. 
I work cooperatively with the health care team and contribute to a positive clinical environment 
through professional communication and collaboration.
	
	

	16. Practices reflective self-evaluation  

       i) Recognizes strengths, limitations and needs for improvement.   
	S
	One of my strengths is building respectful relationships with clients while providing compassionate care. 
I recognize that I continue to develop my confidence with certain clinical skills and documentation. 
I seek feedback from my instructor, practice my skills regularly, and reflect on each
  clinical experience to improve my knowledge and competence.
	
	

	Clinical Instructor Feedback:


	
	

	
	
	

	
	
	

	3. Interprofessional Communication-Set boundaries within the therapeutic relationship through communication with respect, honesty, and integrity (College of Nurses of Ontario, 2009).

The student demonstrates this by:


	Student

Self-

Evaluation

S /U/ P/NA

     
	Student’s Comment 

Describe specific ways you are meeting this indicator &/or methods you will incorporate to 
improve upon this indicator.
(Use your Mosby textbook to support your rationale/example)

	
	

	Utilizing expertise of each team member effectively.


	          S 
	I recognize the valuable role of each member of the interdisciplinary team and communicate with the 
appropriate professional when concerns arise. I understand that collaboration improves client outcomes 
and supports safe, person-centred care.
	
	

	Communicating both orally and in writing concisely assuring confidentiality.


	          S
	I provide clear, accurate verbal reports and complete documentation according to agency guidelines while 
maintaining client confidentiality. I communicate professionally and ensure that only relevant 
information is shared with authorized team members.
	
	

	Keeping Faculty Instructor and care partner informed of changes in patient’s/resident’s/client’s status throughout shift and at end of shift.


	          S
	I promptly report any changes in a client's physical, emotional, or cognitive condition to my instructor and supervising staff. I also provide complete end-of-shift reports to promote continuity and safety of care.


	
	

	Treating patient/resident/client with dignity and respect.


	           S
	I respect each client's privacy, cultural beliefs, preferences, and independence. I encourage participation in 
care whenever possible and aid in a manner that preserves dignity and promotes person-centred care.
	
	

	Demonstrating a caring attitude verbally and non-verbally.


	           S
	I communicate with kindness, patience, and empathy. I maintain appropriate eye contact, actively listen, 
use a calm tone of voice and provide reassurance to help clients feel comfortable and respected.
	
	

	Documenting correctly and accurately using the agency tools.


	           S
	I document care objectively, accurately, and promptly using approved agency forms. I record only factual                                                                                              observations, and report concerns immediately to my supervising nurse or instructor.


	
	

	Actively listening without interruption or judgment.


	            S
	I allow clients and team members to express themselves fully before responding. I listen attentively, 
ask clarifying questions when needed and communicate respectfully without making assumptions
or judgments.
	
	

	Clinical Instructor Feedback:


	
	

	4. Therapeutic Relationships and Professionalism-Established and maintains   professional relationships with the health care team and the clients. Empathy and caring is shown to the clients who are the focus of the relationship. Relationships are based on trust, respect, intimacy and the appropriate use of power (College of Nurses of Ontario, 2009).

The student demonstrates this by:

	Student

Self-

Evaluation

S /U/ P/NA
	Student’s Comment 

Describe specific ways you are meeting this indicator &/or methods you will incorporate to improve
 upon this indicator.
(Use your Mosby textbook to support your rationale/example)
	
	

	Being respectful when patient/resident/client, staff PSW, peers, Faculty Instructor are speaking.


	          S
	I demonstrate respect by actively listening without interrupting, maintaining appropriate eye contact                                                                                                              and responding courteously to clients, staff, peers, and my Faculty Instructor. I value each person's perspective          and communicate in a respectful and professional manner. According to Mosby's textbook, respectful communication promotes trust and positive                                                                                                                  therapeutic relationships.


	
	

	Accepting feedback from patient/resident/client, staff PSW, peers, Faculty Instructor in a professional manner.

	            S
	I accept constructive feedback with a positive attitude and use it to improve my knowledge and clinical skills. 
I ask questions when clarification is needed and apply the suggestions provided to strengthen my performance. 
Mosby's emphasizes that accepting feedback is an important part of professional growth and lifelong learning.
	
	

	Responding professionally to patients/residents/clients, peers, Faculty Instructor, and staff. 

	            S
	I communicate with kindness, patience, and professionalism in all interactions. I remain calm, respectful, 
and maintain appropriate professional boundaries, even in challenging situations. I ensure my communication 
supports a safe, caring, and person-centred environment.
	
	

	Behaving in a professional manner in the lab and in placement and refraining from bullying behaviour.

	            S
	I consistently demonstrate professionalism by arriving prepared and on time, wearing the required uniform, 
following facility and college policies and treating everyone with dignity and respect. I contribute to a
positive learning environment by being cooperative, inclusive, and respectful, and I do not engage in 
bullying, gossip, or inappropriate behaviour.
	
	

	Taking initiative in assisting patient/resident/client, care partner and other staff members in providing care.

 
	           S
	I actively look for opportunities to assist clients and support the health care team within my role and level of 
competence. After completing my assigned responsibilities, I aid my care partner or other staff 
members when appropriate while ensuring client safety and comfort. This demonstrates teamwork 
and a commitment to providing quality care.
	
	

	Managing conflict professionally and respectfully.

	             S
	When disagreements or concerns arise, I remain calm, respectful, and focused on finding a solution. 
I communicate professionally, listen to others' viewpoints, and seek guidance from my Faculty Instructor 
or supervising staff when needed. I understand that respectful conflict resolution helps maintain positive 
working relationships and promotes safe, effective client care.
	
	

	Clinical Instructor Feedback:


	
	

	
	
	
	
	
	
	


Faculty Instructor Signature: ___________________________________  

Care Partner Name: ___________________ Student Signature: D.Goodridge 
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